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Ð³ßÙ³Ý¹³ÙÝ»ñÇ Ñ³Ù³ñ Ñ³í³ë³ñ ÑÝ³ñ³íáñáõÃÛáõÝÝ»ñÇ 
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“All resources must be employed in such a way as to ensure 

that every individual has equal opportunity for participation.” 
 

Standard Rules on the Equalization of Opportunities 
for Persons with Disabilities 

 
 

 
 
 
 
 
 
 
 

Ð³ïáõÏ Ï³ñÇùÝ»ñáí Ù³ñ¹Ï³Ýó ³ç³ÏóáõÃÛ³Ý 
§àôÜÆêàÜ¦ Ñ³ë³ñ³Ï³Ï³Ý Ï³½Ù³Ï»ñåáõÃÛáõÝ 

 
“UNISON” Non-Governmental Organization  

for Support of People with Special Needs 
 

Ð³Û³ëï³ÝÇ ëáóÇ³É-ïÝï»ë³Ï³Ý í»ñ³÷áËáõÙÝ»ñÇ Ý»ñÏ³ 
å³ÛÙ³ÝÝ»ñáõÙ Ñ³ïáõÏ áõß³¹ñáõÃÛáõÝ »Ý å³Ñ³ÝçáõÙ μÝ³ÏãáõÃÛ³Ý 
ëáóÇ³É³å»ë Ëáó»ÉÇ Ë³í»ñÇ, ³é³çÇÝ Ñ»ñÃÇÝ` Ñ³ßÙ³Ý¹³ÙÝ»ñÇ 
ÑÇÙÝ³ËÝ¹ÇñÝ»ñÁ: Àëï ÐÐ ëáóÇ³É³Ï³Ý ³å³ÑáíáõÃÛ³Ý Ý³Ë³ñ³-
ñáõÃÛ³Ý ïíÛ³ÉÝ»ñÇ, Ý»ñÏ³ÛáõÙë Ù»ñ »ñÏñáõÙ μÝ³ÏíáõÙ »Ý 110000 
Ñ³ßÙ³Ý¹³ÙÝ»ñ: 

§Ð³ßÙ³Ý¹³ÙáõÃÛáõÝ¦ Ñ³ëÏ³óáõÃÛ³Ý ½³ñ·³óÙ³Ý áÕç 
å³ïÙáõÃÛ³Ý ÁÝÃ³óùáõÙ Ï³ñ»ÉÇ ¿ ï»ëÝ»É ³Ýμ³ñÛ³ó³Ï³-
ÙáõÃÛáõÝÇó, ÁÝ¹Ñáõå ÙÇÝã¨ Ñ³ë³ñ³ÏáõÃÛ³Ý ÙÛáõë ³Ý¹³ÙÝ»ñÇ 
ÏáÕÙÇó Ñ³ßÙ³Ý¹³ÙÝ»ñÇ Ù»Ïáõë³óáõÙÇó, Ñ³çáñ¹³Ï³Ý ³ÝóáõÙ ¹»åÇ 
áñáß ³ßË³ï³ÝùÝ»ñáõÙ Ñ³ßÙ³Ý¹³ÙÝ»ñÇ ÙÇ Ù³ëÇ Ý»ñ·ñ³íÙ³Ý 
ÑÝ³ñ³íáñáõÃÛáõÝÁ, ¨, í»ñç³å»ë, ¹»åÇ Ñ³ë³ñ³ÏáõÃÛ³Ý Ù»ç 
Ñ³ßÙ³Ý¹³ÙÝ»ñÇ ÇÝï»·ñÙ³Ý ³ÝÑñ³Å»ßïáõÃÛ³Ý ÁÙμéÝáõÙÁ, Ýñ³Ýó` 
áñå»ë Ñ³ë³ñ³ÏáõÃÛ³Ý ÉÇÇñ³í ³Ý¹³Ù ÁÝ¹áõÝ»ÉÁ:  

Ø²Î-Ç Ø³ñ¹áõ Çñ³íáõÝùÝ»ñÇ Ñ³ÝÓÝ³ÅáÕáíÁ »ñÏ³ñ ï³ñÇÝ»ñÇ 
³ßË³ï³ÝùÇ ³ñ¹ÛáõÝùáõÙ 1993Ã. Ó¨³Ï»ñå»ó  §Ð³ßÙ³Ý¹³ÙÝ»ñÇ 
Ñ³Ù³ñ Ñ³í³ë³ñ ÑÝ³ñ³íáñáõÃÛáõÝÝ»ñÇ ³å³ÑáíÙ³Ý ëï³Ý¹³ñï 
Ï³ÝáÝÝ»ñÁ¦ ¨ ëï»ÕÍ»ó ¹ñ³Ýó å³Ñå³ÝáõÃÛ³Ý í»ñ³ÑëÏÙ³Ý 
Ù»Ë³ÝÇ½Ù, áñÝ Çñ³·áñÍíáõÙ ¿ Ñ³ßÙ³Ý¹³ÙÝ»ñÇ ÙÇç³½·³ÛÇÝ 
Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ ÏáÕÙÇó:  

 

In today’s challenges for socio-economic reforms in Armenia, the 
problems of vulnerable layers of the population, and first of all, 
disability-related issues, deserve special attention. According to the 
Ministry of Social Security of RA, about 110,000 disabled individuals 
live in our country nowadays. 
Throughout the whole history of development of the concept of disability, 
one can track an evolution from hostility, down to isolation of disabled 
people on the part of other members of the community, to an opportunity 
of involvement of some people with disabilities in certain kinds of work, 
and, at last, to understanding the necessity to integrate persons with 
disabilities into the community and accept them as full members. In 1975 
The Declaration on the Rights of Disabled Persons was adopted by the 
United Nations. After the years of preparatory work, the United Nations 
Commission of Human Rights formulated The Standard Rules on the 
Equalization of Opportunities for Persons with Disabilities (1993) and 
established a mechanism of their implementation monitoring, carried out 
by representatives of international organizations of disabled people.  



1975Ã. ÁÝ¹áõÝí»ó Ð³ßÙ³Ý¹³ÙÝ»ñÇ Çñ³íáõÝùÝ»ñÇ Ù³ëÇÝ Ø²Î-Ç 
Ñéã³Ï³·ÇñÁ, ÇëÏ 1982Ã.` Ð³ßÙ³Ý¹³ÙÝ»ñÇ å³ßïå³ÝáõÃÛ³ÝÝ 
áõÕÕí³Í ·áñÍáÕáõÃÛáõÝÝ»ñÇ  Ñ³Ù³ßË³ñÑ³ÛÇÝ Íñ³·ÇñÁ:     

Ð³Û³ëï³ÝáõÙ Ñ³ßÙ³Ý¹³ÙáõÃÛ³Ý ÑÇÙÝ³ËÝ¹ñÇ ÝÏ³ïÙ³Ùμ 
Ñ»ï³ùñùñáõÃÛ³Ý ³ßËáõÅ³óáõÙ ¹Çïí»ó 90-³Ï³ÝÝ»ñÇ ëÏ½μÇÝ: 
ÊêÐØ-Ç 70-³ÙÛ³ å³ïÙáõÃÛáõÝÁ Çñ Ñ»ïùÝ ¿ñ ÃáÕ»É 
Ñ³ßÙ³Ý¹³ÙÝ»ñÇ ÝÏ³ïÙ³Ùμ Ñ³ë³ñ³ÏáõÃÛ³Ý í»ñ³μ»ñÙáõÝùÇ íñ³: 
²Û¹ ³ÙμáÕç Å³Ù³Ý³Ï³ßñç³ÝáõÙ Ñ³ßÙ³Ý¹³ÙÝ»ñÁ Ù»Ïáõë³óí³Í 
¿ÇÝ Ñ³ë³ñ³ÏáõÃÛáõÝÇó, Ýñ³Ýó ÑÇÙÝ³ËÝ¹ÇñÝ»ñÁ ÉéáõÃÛ³Ý ¿ÇÝ 
Ù³ïÝí³Í, ¨ ³Û¹ å³ï×³éáí Ñ³ë³ñ³ÏáõÃÛáõÝÁ μ³ó³ñÓ³Ï³å»ë 
³Ýï»ÕÛ³Ï ¿ñ Ñ³ßÙ³Ý¹³ÙÝ»ñÇ ÑÇÙÝ³ËÝ¹ÇñÝ»ñÇ Ñ³ñóáõÙ: 
²ñ¹ÛáõÝùáõÙª ãÏ³ñ Ñ³ßÙ³Ý¹³ÙÝ»ñÇ Çñ³íáõÝùÝ»ñÇ ¨ Ï³ñÇùÝ»ñÇ Ñ»ï 
Ï³åí³Í ³Ûë Ï³Ù ³ÛÝ ÏáÝÏñ»ï ÑÇÙÝ³ËÝ¹ñÇ ÉáõÍÙ³ÝÝ áõÕÕí³Í 
Ñ³Ù³å³ï³ëË³Ý áñ¨¿ Ùáï»óáõÙ: ÊêÐØ¬Ç ÷Éáõ½áõÙÇó Ñ»ïá 
Ð³Û³ëï³ÝÇ Ñ³Ýñ³å»ïáõÃÛáõÝÁ ëÏë»ó ß³ñÅí»É ¹»åÇ 
ÅáÕáíñ¹³í³ñáõÃÛáõÝ ¨ Ù³ñ¹áõ Çñ³íáõÝùÝ»ñÇ ·»ñ³Ï³ÛáõÃÛáõÝª 
³ñÅ»ùÝ»ñ, áñáÝù ÁÝ¹áõÝí³Í »Ý ½³ñ·³ó³Í »ñÏñÝ»ñáõÙ: êÏëí»ó 
»ñÏñÇ ûñ»Ýë¹ñ³Ï³Ý ¹³ßïÇ` ÙÇç³½·³ÛÇÝ ëï³Ý¹³ñïÝ»ñÇÝ 
Ñ³Ù³å³ï³ëË³Ý»óÝ»Éáõ ·áñÍÁÝÃ³óÁ Ù³ñ¹áõ Çñ³íáõÝùÝ»ñÇ 
μÝ³·³í³éáõÙ: 

 
 

In 1994, a long-term strategy was adopted to implement The World 
Programme of Action Concerning Disabled Persons to the Year 2000. 
In Armenia, public interest in disability issues arose early in the 90s, 
when this former Soviet republic became an independent state. The 70-
year history of the Soviet Union has left its trace on the community’s 
attitude to disabled people. For all of its history, they were segregated 
from society, their problems were ignored, and as a result, the public was 
absolutely unaware of disability issues. All of this resulted in the lack of 
corresponding approaches to the solutions of concrete problems related to 
the rights and needs of individual with disabilities. After the breakup of 
the USSR, the Republic of Armenia started its transition towards 
democratization and the priority of human rights, i.e. to the values 
accepted in the advanced countries. The process of bringing the 
Armenian legislation into compliance with the international human rights 
standards was initiated. 
 

Ò¨³íáñí»óÇÝ μ³½Ù³ÃÇí Ñ³ë³ñ³Ï³Ï³Ý, ³Û¹ ÃíáõÙª 
Ñ³ßÙ³Ý¹³ÙÝ»ñÇ ÑÇÙÝ³ËÝ¹ÇñÝ»ñáí ½μ³ÕíáÕ 
Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñ, áñáÝù ëÏë»óÇÝ ³í»ÉÇ áõ ³í»ÉÇ ³ÏïÇí ¹»ñ 
Ë³Õ³É ù³Õ³ù³óÇ³Ï³Ý Ñ³ë³ñ³ÏáõÃÛ³Ý ½³ñ·³óÙ³Ý 
·áñÍÁÝÃ³óáõÙ: 
ê³Ï³ÛÝ Ñ³ë³ñ³ÏáõÃÛ³Ý Ù»Í³Ù³ëÝáõÃÛáõÝÁ ¹»é¨ë å³ïñ³ëï ã¿ 
Ñ³ßÙ³Ý¹³ÙÇÝ ÁÝÏ³É»É áñå»ë ÉÇÇñ³í ³Ý¹³Ù: ÐÇÙÝ³Ï³ÝáõÙ ¹ñ³ 
å³ï×³éÁ »ñÏñÇ ÙÛáõë ù³Õ³ù³óÇÝ»ñÇ ÏáÕÙÇó Ñ³ßÙ³Ý¹³ÙáõÃÛ³Ý 
ÑÇÙÝ³ËÝ¹ÇñÝ»ñÇÝ, Ñ³ßÙ³Ý¹³ÙÝ»ñÇ Ñ»ï ß÷Ù³Ý Ï³ÝáÝÝ»ñÇÝ 
³Ýï»ÕÛ³Ï ÉÇÝ»ÉÝ ¿: Èáõñç ÑÇÙÝ³ËÝ¹ÇñÝ»ñ »Ý Ý³¨ ù³ñ³ó³Í 
Ùáï»óáõÙÝ»ñÁ, Áëï áñáÝó ßñç³å³ïáÕÝ»ñÁ Ñ³ßÙ³Ý¹³ÙÝ»ñÇÝ 
ÁÝÏ³ÉáõÙ »Ý áñå»ë §ÑÇí³Ý¹Ý»ñ¦, §³Ý¹³Ù³ÉáõÛÍÝ»ñ¦, 
§³ñ³ï³íáñÝ»ñ¦: Ü»ñÏ³ Ññ³å³ñ³ÏÙ³Ý Ýå³ï³ÏÝ ¿ª áñáß ã³÷áí 
Éñ³óÝ»É ³Û¹ μ³óÁ, ÇÝãå»ë Ý³¨ Í³ÝáÃ³óÝ»É ÁÝÃ»ñóáÕÇÝ ³ÛÝ 
Ó»éùμ»ñáõÙÝ»ñÇÝ, áñáÝó Ñ³ë»É »Ý Ñ³Û Ñ³ßÙ³Ý¹³ÙÝ»ñÁ ¨ Ýñ³Ýó 
Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÁ í»ñçÇÝ ï³ëÝ³ÙÛ³ÏáõÙ: 
 
 
 
 
 
 
Multiple non-governmental organizations (NGOs), including those 
engaged in disability issues, were established. These NGOs started 
playing a more and more active role in the development of civil society. 
However, the majority of the population is still unprepared to appreciate 
people with disabilities as full members of the community. The basic 
reason for this is the lack of awareness of  their country’s other citizens 
with disability problems, and a corresponding etiquette. Another serious 
problem is existence of the common stereotypes according to which 
associates perceive persons with disabilities as “patients,” “cripples,” 
“defective” people, and so on.  
The purpose of this publication is to challenge the above stereotypes, and 
to acquaint the reader with the accomplishments gained by the Armenian 
disabled and their organizations for the last decade. 

 
 
 



ì³ñí»É³Ï»ñåÇ ÁÝ¹Ñ³Ýáõñ Ï³ÝáÝÝ»ñ 
 
Þ³ï»ñÁ ã·Çï»Ýª ÇÝã ³ë»É ¨ ÇÝãå»ë ·áñÍ»É, »ñμ 

Ñ³Ý¹ÇåáõÙ »Ý Ñ³ßÙ³Ý¹³ÙÇ: Ð³ßÙ³Ý¹³ÙÝ»ñÝ áõÝ»Ý ÝáõÛÝ 
½·³óÙáõÝùÝ»ñÁ, ÇÝã áñ ¸áõù: ¸ÇÙ»ù Ýñ³Ýó ³ÛÝå»ë, ÇÝãå»ë 
Ïáõ½»ù, áñ Ó»½ ¹ÇÙ»Ý, ¨ ã»ù ëË³ÉíÇ: 

1. ºñμ ËáëáõÙ »ù Ñ³ßÙ³Ý¹³ÙÇ Ñ»ï, ³ÝÙÇç³å»ë ¹ÇÙ»ù Ýñ³Ý« 
¨ áã Ã» áõÕ»ÏóáÕÇÝ Ï³Ù ëáõñ¹áÃ³ñ·Ù³ÝãÇÝ, áñ Ý»ñÏ³ ¿ ½ñáõÛóÇÝ: 

2. ºñμ Ò»½ Í³ÝáÃ³óÝáõÙ »Ý Ñ³ßÙ³Ý¹³ÙÇÝ, ß³ï μÝ³Ï³Ý ¿ 
ë»ÕÙ»É Ýñ³ Ó»éùÁ. ÝáõÛÝÇëÏ Ýñ³Ýù, áíù»ñ ¹Åí³ñáõÃÛ³Ùμ »Ý Ó»éùÁ 
ß³ñÅáõÙ Ï³Ù û·ïíáõÙ »Ý åñáÃ»½Çó, ÙÇ³Ý·³Ù³ÛÝ Ï³ñáÕ »Ý ë»ÕÙ»É 
Ò»ñ Ó»éùÁ ³ç Ï³Ù Ó³Ë Ó»éùáí, ÇÝãÁ ÉÇáíÇÝ ÁÝ¹áõÝ»ÉÇ ¿: ºÃ» 
Ñ³ßÙ³Ý¹³ÙÁ ãÇ Ï³ñáÕ Ó»éù ë»ÕÙ»É, áÕçáõÝ»ù Ýñ³Ý ·ÉËÇ ß³ñÅáõÙáí 
Ï³Ù ÅåÇïáí: 

3. ºÃ» Ñ³Ý¹ÇåáõÙÁ ³ÛÝåÇëÇ ³ÝÓÇ Ñ»ï ¿, áñÁ 
í³ï ¿ ï»ëÝáõÙ Ï³Ù ÏáõÛñ ¿, ³Ýå³ÛÙ³Ý ³ë»ù Ò»ñ 
³ÝáõÝÁ ¨ ³ÛÝ Ù³ñ¹Ï³Ýó ³ÝáõÝÝ»ñÁ, áñáÝù Ò»½ Ñ»ï 
»Ý: ºÃ» ¸áõù ËÙμáõÙ »ù, ³å³ Ëáë»ÉÇë ³Ýå³ÛÙ³Ý 
Ýß»ù, Ã» áõÙ »ù ¹ÇÙáõÙ ïíÛ³É å³ÑÇÝ ¨ ÏñÏÝ»ù Ò»ñ 
³ÝáõÝÁ: 
 

General Rules of Disability Etiquette 
Many people do not know what to say or how to act 
when they meet someone with a disability. People 
with disabilities have the same feelings as you. Treat 
someone with a disability as you would like to be 
treated and you can’t go wrong. Here are some 
useful tips. 
 

1. Speak to the person who has the disability and not just someone with 
them. 
2. If you are introduced to someone with a disability, it is natural to shake 
hands with them. However, not everyone can shake hands. Try a nod or a 
smile instead. 
3. When you meet a blind person, you should necessarily name yourself 
and those who have come with you. If you participate in a group 
conversation, remember to make clear who you are and whom you 
address at each moment. 

 
4. ºÃ» Ò»½ ÃíáõÙ ¿, Ã» Ñ³ßÙ³Ý¹³ÙÇÝ û·ÝáõÃÛáõÝ ¿ å»ïù, 

Ñ³ñóñ»ù Ýñ³Ý ³Û¹ Ù³ëÇÝ: ì³ïÃ³ñ³·áõÛÝ ¹»åùáõÙ Ý³ Ï³ëÇ` §àã, 
ßÝáñÑ³Ï³É »Ù¦: ºÃ» û·ÝáõÃÛáõÝ« ÇëÏ³å»ë« å»ïù ¿, ëå³ë»ù, ÙÇÝã¨ 
³ÛÝ ÁÝ¹áõÝ»Ý, Ñ»ïá Ñ³ñóñ»ù, ÇÝã ¨ ÇÝãå»ë ³Ý»É: 

5. ì»ñ³μ»ñí»ù Ù»Í³Ñ³ë³Ï Ñ³ßÙ³Ý¹³ÙÝ»ñÇÝ, áñå»ë Ù»Í»ñÇ: 
¸ÇÙ»ù Ýñ³Ýó ³ÝáõÝáí ¨ §¹áõ¦-áí, ÙÇ³ÛÝ »Ã» É³í »ù ×³Ý³ãáõÙ: 

6. Ð»Ýí»É Ï³Ù Ï³Ëí»É ³Ýí³ë³ÛÉ³ÏÇó ÝáõÛÝÝ ¿, ÇÝã Ñ»Ýí»É Ï³Ù 
Ï³Ëí»É Ýñ³ ïÇñáçÇó. ¹³ ÝÛ³ñ¹³ÛÝ³óÝáõÙ ¿: Ð³ßÙ³Ý¹³ÙÇ 
³Ýí³ë³ÛÉ³ÏÁ ³ÛÝ Ù³ñ¹áõ ³ÝÓ»éÝÙË»ÉÇ ï³ñ³ÍùÝ ¿, áí ³ÛÝ 
û·ï³·áñÍáõÙ ¿: 

7. ºñμ ¸áõù ËáëáõÙ »ù ³ÝÓÇ Ñ»ï, áñÁ ¹Åí³ñáõÃÛ³Ùμ ¿  ß÷íáõÙ, 
Ýñ³Ý áõß³¹Çñ Éë»ù: Ð³Ùμ»ñ³ï³ñ »Õ»ù, ëå³ë»ù, áñ Ù³ñ¹Á ÇÝùÝ 
³í³ñïÇ ³ñï³Ñ³ÛïáõÃÛáõÝÁ:  ØÇ áõÕÕ»ù Ýñ³Ý ¨ ÙÇ ³í³ñï»ù Ýñ³ 
÷áË³ñ»Ý: ºñμ»ù ÙÇ Ó¨³óñ»ù, Ã» Ñ³ëÏ³ó»É »ù, »Ã» Çñ³Ï³ÝáõÙ 
³Û¹å»ë ã¿: âÑ³ëÏ³ó³ÍÁ Ñ³ëÏ³Ý³Éáõ Ñ³Ù³ñ ÏñÏÝ»ù ³ÛÝ, ÇÝã 
Ñ³ëÏ³ó»É »ù. ¹³ Ïû·ÝÇ Ù³ñ¹áõÝ å³ï³ëË³Ý»É Ò»½, ÇëÏ Ò»½ª ÉñÇí 
Ñ³ëÏ³Ý³É Ýñ³Ý: 
 
 
 
 
4. If it looks like someone with a disability 
might need some help, just ask him. The worst 
he can do is say “No, thank you.” If your 
assistance is really needed, wait until it is 
accepted and then ask what and how to do. 
5. Do not talk down to the person like he is a child (unless he really is a 
child.) Address him in an informal way only if you are well acquainted. 
6. When you are with someone in a wheelchair, do not push, drive, lean 
on, grab, hold or do  anything else to her wheelchair without permission. 
This is her personal space and property.  
7. When you speak to a person who experiences problems in 
communicating, listen to him carefully. Be patient and ask questions if 
you can’t understand him. Do not correct him and do not complete his 
saying. Never pretend you can understand someone if you do not. Simply 
say what you think the person said and he will correct it if necessary.  

 



8. ºÃ» ¸áõù ËáëáõÙ »ù ³ÝÓÇ Ñ»ï, áñÝ û·ïíáõÙ ¿ 
³Ýí³ë³ÛÉ³ÏÇó Ï³Ù Ñ»Ý³ÏÝ»ñÇó, ³å³ ³ÛÝå»ë ³ñ»ù, áñ Ýñ³ ¨ Ò»ñ 
³ãù»ñÁ ÉÇÝ»Ý ÝáõÛÝ Ù³Ï³ñ¹³ÏÇ íñ³, ³Û¹ ¹»åùáõÙ Ò»½ Ñ³Ù³ñ Ñ»ßï 
ÏÉÇÝÇ Ýñ³ Ñ»ï Ëáë»ÉÁ: 

9. àñå»ë½Ç ·ñ³í»ù í³ï ÉëáÕ Ù³ñ¹áõ áõß³¹ñáõÃÛáõÝÁ, 
Ã³÷³Ñ³ñ»ù Ó»ñ Ó»éùÁ Ï³Ù Ã»Ã¨³ÏÇ Ñåí»ù áõëÇÝ: Ü³Û»ù áõÕÇÕ 
Ýñ³ ³ãù»ñÇÝ ¨ Ëáë»ù Ñëï³Ï, ÙÇ¨ÝáõÛÝ Å³Ù³Ý³Ï ÝÏ³ïÇ 
áõÝ»Ý³Éáí, áñ áã μáÉáñ í³ï ÉëáÕ Ù³ñ¹ÇÏ Ï³ñáÕ »Ý Ñ³ëÏ³Ý³É Áëï 
ßáõñÃ»ñÇ: ²Û¹åÇëÇ ³ÝÓÇ Ñ»ï Ëáë»ÉÇë ³ÛÝåÇëÇ ¹Çñù ÁÝ¹áõÝ»ù, áñ 
Ò»ñ ¹»ÙùÁ ÉÇÝÇ Éáõë³íáñí³Í ¨ É³í ï»ë³Ý»ÉÇ, ³ßË³ï»ù, áñ Ò»½ 
áãÇÝã ãË³Ý·³ñÇ (áõï»ÉÇù, ÍË³Ëáï, Ó»éù»ñ): 

10. ØÇ ß÷áÃí»ù, »Ã» íñÇåáõÙ »ù ÃáõÛÉ ïí»É, ³ë»Éáí` 
§Îï»ëÝí»Ýù¦ Ï³Ù §¸áõù Éë»±É »ù ³Û¹ Ù³ëÇÝ¦ ³ÛÝ ³ÝÓÇÝ, áñÁ ãÇ 
Ï³ñáÕ ï»ëÝ»É Ï³Ù Éë»É: 

11. Ð³ßÙ³Ý¹³ÙÝ»ñÁ ýÇ½ÇÏ³Ï³Ý ë³ÑÙ³Ý³÷³ÏáõÙÝ»ñ áõÝ»óáÕ 
ÝáñÙ³É Ù³ñ¹ÇÏ »Ý: ä»ïù ã¿ »ñÏ³ñ Å³Ù³Ý³Ï ³ÏÝ³åÇß Ý³Û»É 
Ýñ³Ýó: 
 
 
 
 
8. When you speak to someone in a wheelchair, try to be on eye level 
with her if possible. 
9. If you want to attract a hard-of-hearing person’s attention, wave to her 
or slightly pat her on the shoulder. Look directly at her eyes and speak 
neatly. Keep in mind, however, that not everybody with hearing problems 
can read on lips. If you are with someone who can, take a convenient 
position so that you are well lighted and nothing (food, cigarettes, hands) 
prevents her from seeing your lips. 
10. Do not be embarrassed if you make a slip, like saying “We shall see 
each other” or “Have you heard about it?” to someone who cannot see or 
hear. 
11. People with disabilities are just normal people with physical 
limitations. Please don’t stare for long periods of time. 
 
 
 
 

12. ÂáõÛÉ ïí»ù Ó»ñ »ñ»Ë³ÛÇÝ Ëáë»É Ñ³ßÙ³Ý¹³ÙÝ»ñÇ Ñ»ï: 
ò³í³ÉÇ ¿, »ñμ ÍÝáÕÝ»ñÁ ³ñ·»ÉáõÙ »Ý Çñ»Ýó »ñ»Ë³Ý»ñÇÝ Ñ³ñó»ñ 
ï³É Ï³Ù Ëáë»É Ñ³ßÙ³Ý¹³ÙÝ»ñÇ Ñ»ï.  »ñ»Ë³Ý»ñÁ ß³ï ½·³ÛáõÝ »Ý: 

13. Êáõë³÷»ù Ñ³ßÙ³Ý¹³ÙÝ»ñÇ Ñ»ï Ï³Ù Ýñ³Ýó Ù³ëÇÝ Ëáë»ÉÇë 
û·ï³·áñÍ»É Ñ»ï¨Û³É μ³é»ñÝ áõ ï»ñÙÇÝÝ»ñÁ. ³Ý¹³Ù³ÉáõÛÍ, ½áÑ, 
³ñ³ï³íáñ, ÑÇí³Ý¹, ³Ýí³ë³ÛÉ³ÏÇÝ ·³Ùí³Í: ¸ñ³ ÷áË³ñ»Ý 
û·ï³·áñÍ»ù ³ÛÝåÇëÇ ³ñï³Ñ³ÛïáõÃÛáõÝÝ»ñ, ÇÝãå»ë` Ñ³ßÙ³Ý¹³Ù, 
³Ýí³ë³ÛÉ³ÏÇó û·ïíáÕ©©© ÐÇß»ù, áñ Ýñ³Ýù ³é³çÇÝ Ñ»ñÃÇÝ Ù³ñ¹ÇÏ 
»Ý, Ñ»ïá Ýáñª Ñ³ßÙ³Ý¹³ÙÝ»ñ: 

14. ØÇ É³ñí»ù ¨ »Õ»ù μÝ³Ï³Ý: 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

12. Let your child talk to people with disabilities. It is really sad when 
parents do not let children ask questions or talk. Children are very 
accepting.  
13. Please avoid these words/terms when referring to a person with a 
disability: “cripple,” “victim,” “defect,” “sick,” or “wheelchair bound.” 
Please use terms such as “physically disabled” or “He/she uses a 
wheelchair.” Remember they are people first and disabled second.  
14. Relax and just be yourself. 

 
 



 
 
 
 

 

ÊáõÉ»ñÇ ÙÝç³Ë³ÕÇ 
Ã³ïñáÝ¬ëïáõ¹Ç³ 
§úí³ëÇë¦ ¥§Î³Ùù 
¨ Îáñáí¦ ÐÎ¤ 
The Deaf Pantomime 
“Ovasis” Theatre-
Studio (“Kamk ev 
Korov” NGO) 

§ö³ñáë¦ Ï³Ù»ñ³ÛÇÝ »ñ·ã³ËáõÙμ ¥·»Õ³ñí»ëï³Ï³Ý Õ»Ï³í³ñ ¨ 
¹ÇñÇñáñª ì³ã³·³Ý Ü³í³ë³ñ¹Û³Ý¤£  

Ð³Ý¹ÇåáõÙ ²Ù»Ý³ÛÝ Ð³Ûáó Î³ÃáÕÇÏáë ¶³ñ»·ÇÝ ´-Ç Ñ»ï 
“Paros” Chamber Choir (artistic director and  

conductor: Vachagan Navasardyan). 
Meeting with Garegin I, Catholicos of All Armenians 

èáõÙμ³ Þ©Ü³Ñ³å»ïÛ³ÝÇ ¨ 
²©Ð³ñáõÃÛáõÝÛ³ÝÇ Ï³ï³ñÙ³Ùμ 
¥§ö³ñáë¦ ÐÎ¤£ 
´»Ù³¹ñáõÃÛáõÝÁª è©êï»÷³ÝÛ³ÝÇ  
Rumba performed by Sh.Nahapetyan &  
A.Harutyunyan (“Paros” NGO). 
Choreographer: R.Stepanyan  

ºñ¨³Ý¬¾çÙÇ³ÍÇÝ Ù³ñ³ÃáÝ 
¥§öÛáõÝÇÏ¦ ÙÇáõÃÛáõÝ¤ 
Marathon Yerevan-Echmiadzin 
(“Pyunic” Association) 



Ð³ßÙ³Ý¹³ÙÇ ³ÝÏ³ËáõÃÛ³Ý Ñéã³Ï³·Çñ 
(Ñ³Ù³éáï ¹ñáõÛÃÝ»ñ) 

ÜáñÙ³Ý ÎÛáõÝÏ, 
Ñ³ßÙ³Ý¹³ÙÝ»ñÇ Çñ³íáõÝùÝ»ñÇ å³ßïå³ÝáõÃÛ³Ý ß³ñÅÙ³Ý 

³Ù»ñÇÏÛ³Ý ³é³ç³Ù³ñïÇÏ: 
 
- ØÇ ¹Çï³ñÏ»ù ÇÙ Ñ³ßÙ³Ý¹³ÙáõÃÛáõÝÁ áñå»ë ÑÇÙÝ³ËÝ¹Çñ: 
- ÆÝÓ å»ïù ã¿ ËÕ×³É, »ë ³ÛÝù³Ý ¿É ÃáõÛÉ ã»Ù, ÇÝãù³Ý ÃíáõÙ ¿: 
- ÆÝÓ ÙÇ ¹Çï³ñÏ»ù áñå»ë ÑÇí³Ý¹Ç, ù³Ý½Ç »ë å³ñ½³å»ë 

Ò»ñ Ñ³Ûñ»Ý³ÏÇóÝ »Ù: 
- ØÇ ×·Ý»ù ÇÝÓ ÷áË»É: ¸áõù ãáõÝ»ù ³Û¹ Çñ³íáõÝùÁ: 
- ØÇ ÷áñÓ»ù ÇÝÓ Õ»Ï³í³ñ»É: ÆÝãå»ë ó³ÝÏ³ó³Í ³ÝÓ,  »ë ¿É 

áõÝ»Ù ë»÷³Ï³Ý ÏÛ³ÝùÇ Çñ³íáõÝù:  
- ØÇ ëáíáñ»óñ»ù ÇÝÓª ÉÇÝ»É ù³Õ³ù³í³ñÇ, ËáÝ³ñÑ áõ 

ÑÝ³½³Ý¹: ÆÝÓ ßÝáñÑ ÙÇ ³ñ»ù: 
- ÀÝ¹áõÝ»ù, áñ Çñ³Ï³Ý ÑÇÙÝ³ËÝ¹ÇñÁ, áñÇ Ñ»ï μ³ËíáõÙ »Ý 

Ñ³ßÙ³Ý¹³ÙÝ»ñÁ, Ýñ³Ýó ëáóÇ³É³Ï³Ý ³ñÅ»½ñÏáõÙÝ áõ ×ÝßáõÙÝ ¿, 
Ýñ³Ýó ÝÏ³ïÙ³Ùμ ÏáÕÙÝ³Ï³É í»ñ³μ»ñÙáõÝùÁ: 
 
 
 
 

A Credo for Support 
Based on the ideas compiled by 

Norman Kunc, 
an American disability rights activist 

 
 Do not see my disability as a problem. 
 Do not be charitable to me. I am not so week as I may seem. 
 Do not see me as a patient. I am your fellow citizen. 
 Do not try to change me, you have no right.  
 Do not try to control me. I have a right to my power as a person. 
 Do not teach me to be obedient, submissive, and polite. I need to feel 

entitled to say no if I am to protect myself. 
 Recognize that it is you who see me as socially deviant and helpless. 

 
 
 
 

- ê³ï³ñ»ù ÇÝÓ, áñ »ë Ï³ñáÕ³Ý³Ù áõÅ»ñÇë Ý»ñ³ÍÇÝ ã³÷áí 
û·ï³Ï³ñ ÉÇÝ»É Ñ³ë³ñ³ÏáõÃÛ³ÝÁ: 
- ú·Ý»ù ÇÝÓ í³Û»É»É ³ÛÝ, ÇÝã áõ½áõÙ »Ù: 
- ØÇ û·Ý»ù ÇÝÓ ³ÛÝ Å³Ù³Ý³Ï, »ñμ »ë ¹ñ³ Ï³ñÇùÁ ãáõÝ»Ù, 

ÝáõÛÝÇëÏ »Ã» ¹³ Ò»½ Ñ³×áõÛù ¿ å³ï×³éáõÙ: 
- ØÇ ÑÇ³ó»ù ÇÝÓÝáí: ÈÇ³ñÅ»ù ÏÛ³Ýùáí ³åñ»Éáõ ó³ÝÏáõÃÛáõÝÁ 

ÑÇ³óÙáõÝùÇ ³ñÅ³ÝÇ ã¿: 
- ÆÝÓ É³í ×³Ý³ã»ù: Ø»Ýù Ï³ñáÕ »Ýù ÁÝÏ»ñÝ»ñ ¹³éÝ³É: 
- ºÕ»ù ÇÙ ¹³ßÝ³ÏÇóÝ»ñÁ« å³Ûù³ñ»Éáí Ýñ³Ýó ¹»Ù, áí 

û·ï³·áñÍáõÙ ¿ ÇÝÓ ÇÝùÝ³Ñ³ëï³ïÙ³Ý Ñ³Ù³ñ:  
- ºÏ»ù Ñ³ñ·»Ýù Çñ³ñ, ù³Ý½Ç Ñ³ñ·³ÝùÁ Ñ³í³ë³ñáõÃÛáõÝ ¿ 

»ÝÃ³¹ñáõÙ: 
- Èë»ù, ³ç³Ïó»ù ¨ ·áñÍ»ù: 
 
  

 
 
 
 
 
 
 
 
 
 
 
 Support me. I can make my contribution to the community in my 

way. 
 Help me learn anything I want.  
 Do not help me when I do not need your assistance, even if it does 

make you feel good.  
 Do not admire me. A desire to live a full life does not warrant 

adoration.  
 Get to know me. We may become friends. 
 Be my ally against those who exploit me for their own gratification. 
 Respect me for respect presumes equity.  
 Listen, support and follow. 
 
 



Ð³ïáõÏ Ï³ñÇùÝ»ñáí Ù³ñ¹Ï³Ýó ³ç³ÏóáõÃÛ³Ý  
§àõÝÇëáÝ¦ Ñ³ë³ñ³Ï³Ï³Ý Ï³½Ù³Ï»ñåáõÃÛáõÝ 

 
²é³ù»ÉáõÃÛáõÝÁ 
 
§àõÝÇëáÝ¦ Ñ³ë³ñ³Ï³Ï³Ý Ï³½Ù³Ï»ñåáõÃÛáõÝÁ ëï»ÕÍí»É ¿ 2001 
Ãí³Ï³ÝÇ ³åñÇÉÇÝ« ·ñ³Ýóí»Éª 2002¬Ç Ù³ÛÇëÇ 22¬ÇÝ£ 
Î³½Ù³Ï»ñåáõÃÛ³Ý Ýå³ï³ÏÝ ¿ ³ç³Ïó»É ³é³í»É ³Ý³å³Ñáí 
ëáóÇ³É³Ï³Ý ¨ Ñá·»μ³Ý³Ï³Ý íÇ×³ÏáõÙ ·ïÝíáÕ Ù³ñ¹Ï³Ýó« ³Û¹ 
ÃíáõÙ Ñ³ßÙ³Ý¹³ÙÝ»ñÇÝ« ï³ñ»ó Ù³ñ¹Ï³Ýó« ³ÝûÃ¨³Ý »ñ»Ë³Ý»ñÇÝ£  

 
 
 
 
 
 
 
 
 
 
 
 

“Unison” NGO for Support of People  
with Special Needs 

 
Mission Statement 
 
The “Unison” NGO was established in April 2001, registered on 22 May, 
2002. 
The organisation’s objective is to support people who are in most 
unfavourable social and psychological conditions including persons with 
disabilities, elderly people, and homeless children.  
 
 

ÀÝÃ³óÇÏ Íñ³·ñ»ñÇ Ù³ëÇÝ 
 

 2002 ¬ 2003ÃÃ© ⇒ §Ð³ßÙ³Ý¹³ÙáõÃÛáõÝÁ ¨ Ï³Ý³Ûù¦£ 
Æñ³Ï³Ý³óíáõÙ ¿ 9 ÐÎ¬Ý»ñÇó μ³ÕÏ³ó³Í ¹³ßÇÝùÇ ÏáÕÙÇó 
§Ð³Ù³ßË³ñÑ³ÛÇÝ àõëáõóáõÙ¦ / USAID-Ç ³ç³ÏóáõÃÛ³Ùμ£ 
Ìñ³·ñÇ ßñç³Ý³ÏÝ»ñáõÙ ³Ýó ¿ Ï³óíáõÙ Ñ³ßÙ³Ý¹³Ù Ï³Ý³Ýó ¨ 
Ñ³ßÙ³Ý¹³ÙÇÝ ËÝ³ÙáÕ Ï³Ý³Ýó Çñ³íáõÝùÝ»ñÇ å³Ñå³ÝÙ³Ý 
ÙáÝÇïáñÇÝ·£ 

 2003Ã© ÑáõÝí³ñÇó ⇒ §Ð³ßÙ³Ý¹³ÙÝ»ñÇ ¨ ï³ñ»ó Ù³ñ¹Ï³Ýó 
ÁÝïñ³Ï³Ý Çñ³íáõÝùÝ»ñÇ ³å³ÑáíáõÙÁ¦£ Æñ³Ï³Ý³óíáõÙ ¿ 
§Ð³Ù³ßË³ñÑ³ÛÇÝ àõëáõóáõÙ¦ / USAID-Ç ³ç³ÏóáõÃÛ³Ùμ£ 
Ìñ³·ñÇ ßñç³Ý³ÏÝ»ñáõÙ ³ÝóÏ³óí»É ¿ ºñ¨³ÝÇ μáÉáñ 
ÁÝïñ³ï»Õ³Ù³ë»ñÇ ýÇ½ÇÏ³Ï³Ý Ù³ïã»ÉÇáõÃÛ³Ý ÙáÝÇïáñÇÝ·£ 

 2003Ã© ÷»ïñí³ñÇó ⇒ §Ð³ßÙ³Ý¹³ÙÝ»ñÇ Ñ³Ù³ñ Ñ³í³ë³ñ 
ÑÝ³ñ³íáñáõÃÛáõÝÝ»ñÇ ëï»ÕÍÙ³Ý Ø²Î¬Ç êï³Ý¹³ñï 
Ï³ÝáÝÝ»ñÇ Çñ³Ï³Ý³óáõÙÁ ÎáíÏ³ëáõÙ¦£ Æñ³Ï³Ý³óíáõÙ ¿ 
§ØÇç³½·³ÛÇÝ î³·Ý³å¦ Ï³½Ù³Ï»ñåáõÃÛ³Ý ³ç³ÏóáõÃÛ³Ùμ£ 
Ð³Ù³·áñÍ³Ïó»Éáí Ð³Û³ëï³ÝÇ Ñ³ßÙ³Ý¹³ÙÝ»ñÇ §öÛáõÝÇÏ¦ 
ÙÇáõÃÛ³Ý Ñ»ïª §àõÝÇëáÝÁ¦ å³ïñ³ëïáõÙ ¿ Ñ³ßí»ïíáõÃÛáõÝ 
Ð³Û³ëï³ÝáõÙ Ø²Î¬Ç êï³Ý¹³ñï Ï³ÝáÝÝ»ñÇ Çñ³Ï³Ý³óÙ³Ý 
Ù³ëÇÝ£ 

 
Current Projects 
 

 2002 - 2003 ⇒ “Disability and Women”. The World 
Learning/USAID-funded project is implemented by a 9-NGO 
coalition. A monitoring of the rights of disabled women and female 
carers of persons with disabilities is carried out within the framework 
of the project. 

 2003 (since January) ⇒ “Provision for the Electoral Rights of 
Disabled and Elderly People”. Funded by World Learning / USAID. 
A monitoring of physical accessibility of all the Yerevan’s polling 
stations for wheelchair users has been executed. 

 2003 (since February) ⇒ “Implementation of the U.N. Standard 
Rules in the Caucasus”. Implemented with support of International 
Alert. Collaborating with the “Pyunic” Association for the Disabled 
of Armenia, the “Unison” NGO is preparing a report on the 
realization of the U.N. Standard Rules in Armenia. 



ÎáÝï³Ïï ÇÝýáñÙ³óÇ³ 
 

Ð³ëó»ª Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛáõÝ« ºñ¨³Ý 375033« Ð³ÏáμÛ³Ý 
10/56£ 

Ð»é³Ëáëª (3741) 226470 
ÆÝï»ñÝ»ïª www.unison.am 
¾É© ÷áëïª unison@unison.am 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Contact Information 

 
Address: 10 Hakobyan St., fl. 56, Yerevan 375033, Armenia 

Phone: (+374 1) 226470 
Web site: www.unison.am 
E-mail: unison@unison.am 

 
 

 
 
 
 

This booklet contains some materials and ideas from publications  
by the “Perspektiva” Regional Society of Disabled People, Russia. 

¶ñùáõÛÏáõÙ û·ï³·áñÍí³Í »Ý áñáß ÝÛáõÃ»ñ èáõë³ëï³ÝÇ §ä»ñëå»ÏïÇí³¦ 
Ñ³ßÙ³Ý¹³ÙÝ»ñÇ é»·ÇáÝ³É Ñ³ë³ñ³Ï³Ï³Ý Ï³½Ù³Ï»ñåáõÃÛ³Ý 

Ññ³å³ñ³ÏáõÙÝ»ñÇó 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Î³½Ù»ó ²ñÙ»Ý ²É³í»ñ¹Û³ÝÁ 
ÊÙμ³·Çñª î³Ã¨ÇÏ Ø³ñ·³ñÛ³Ý 

ÜÏ³ñÇãª ²ñ³ Ð³ñáõÃÛáõÝÛ³Ý 
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