«3mpwpwigymp whwp wtigpp £ mbbiow hwowpwjuyjub
Jywbphtt dwubwygtiim hwywuwp hbtwpuynpmpymbbbtp»:

Nupriwbnuidabph hwdwp hwywuwp hbwpwynpngeniibbph
wwuwhnydw i wypuwhnuwpy hubnhbbin
“All resources must be employed in such a way as to ensure
that every individual has equal opportunity for participation.”

Sandard Rules on the Equalization of Opportunities
for Persons with Disabilities

Sunpntl] uphpbbpny dwpnljubg wowlgnipyub
«NFLBPUNL» hwuwpuuwlud juquuwltpynipynia

“UNISON” Non-Governmental Organization
for Support of People with Special Needs

Nwywuypuih - unghwi-pogpuwut Jeputhnpunudobph  Otipu
wuyiwbbbpmd hunpmy npwunpmpymbt G quwhwiond phwlsmpyub
unghwjuybiu jungtiih fuwytiph, wowehti htipphtt’ hwyiwinuittph
hhdbwubnphptbpp: Cuyp NN unghwjwjub wywhnynipyud twuwpuw-
pmpjwl qyubtph, tbpuymdu dbp Gpypmd ptwyymy G 110000
hwpdwinwdibin:

Suwptdwbnuimpymb»  hwuugnipyui - qupqugdwb  nno
wuypimpqubt  pipugpmd Jupbih £ ogbubl wipwupuguju-
dmpynilhg, pbnhmuy dhish  hwuwpuynpjud dmu  winudbbph
Unnuihg hwydwinuittph dkniuwgnidhg, hwenpnuju wbgmy ntiugh
npn  wluwpuipitipmd hwpdwbnuibtph dh dwup  0hpgpuydwi
htwpwynpmpymbp, b, yYbpowwtiu, ntwyh hwuwpuympuit  dhe
huwpdwinuittinh htnptigpdwt wthpuwdtpypnipyut pdpoindp, tpubg
npytiu hwuwpwynipyub thhpuwy winud pngmbbp:

UW4-h Uwipgm hpuymbpbtiph hwbabwdnnnyp Gplup qruphbbinh
upluwpuibph wpymbpmd 1993p. abwlbpybg — «Nwpdwbnuibbph
huwdwp hwjuuwp htwpuynpmpymbitph wywhnydwd upubgupp
Juinbbtpp» U uplindtg npwig wwhywimpjui  Ybpwhuliwb
dbfuwbthqy, npb phpwgnpoynmd L hwpdwinwddtiph  thowqquyht
Juquultpympymbbtph §nnvhg:

In today’s chalenges for socio-economic reforms in Armenia, the
problems of vulnerable layers of the population, and first of all,
disability-related issues, deserve specia attention. According to the
Ministry of Social Security of RA, about 110,000 disabled individuals
livein our country nowadays.

Throughout the whole history of development of the concept of disability,

one can track an evolution from hostility, down to isolation of disabled
people on the part of other members of the community, to an opportunity
of involvement of some people with disabilities in certain kinds of work,
and, at last, to understanding the necessity to integrate persons with
disabilities into the community and accept them as full members. In 1975
The Declaration on the Rights of Disabled Persons was adopted by the
United Nations. After the years of preparatory work, the United Nations
Commission of Human Rights formulated The Standard Rules on the
Equalization of Opportunities for Persons with Disabilities (1993) and
established a mechanism of their implementation monitoring, carried out
by representatives of international organizations of disabled people.



1975p. pinniiytig Swpdwbnuddtiph hpumbpubph dwuht UWY-h
hoswughpp, huy 1982p." Swpdwinuitph  wuwyypuuimpyubh
ninnyuo gnponnmpjnibitiph hwdiwyuwphwyhtt dSpuughpn:

Swywugpuitnd  hupdwinudnipyut  hpdbwbnph - Ggugpdudp
htipuppppnipjut wplunidwgmy nhypytg  90-wjubittiph  uyqphtb:
WUNU-h 70-wijw wuypimpymbp  hp htgppl tp ponty
hupiwinuibtph tupiudp hwuwpwlnmpyub YGpuptpdmbph Jpue:
Wn wdpnne dwdiwbwluwopowtmi hwpdwbnunittipp  dhniuwugywd
tht  hwuwpuympymbhg, Opwig hhdbwplnhpbtpp (pmpyjub  Ehd
dugpiuo, b wyn wupwnny hwuwpwlimpymip pugupaujuutu
wiptinyuy  Ep hwpdwinudiutph  hhdbwpbnhpbtph  hwpgmad:
Wpnyniipnid” shuup hupdwiimudiph hpwymbpbtph b juphpbtiph htig
Juuyywod wju jud wyt nbyptp hhdbwpinph modwtt mnnyud
hwdwwwipuujuwd  nput dnptignd: WUNU-h - thyniqnidhg  htigin
Nwjwuypuibh hwbpwwtipnmpynop uljutig swndy b nbiyh
dnnnyppujuwpnipyn b Jwpnm ppuymibpbbph - gbpuluynipymd’
wpdtipiipn, npnip pogmbjuwd Gh qupgqugwd tpypbtipnd: Uluytig
tipiph  optitunpuljull nupyph’  dhewqquyhtt  wpubnupypitpht
huwdwwyuypuupwbtghim - gnpoptipugn Jwippm  hpumbpbtiph
plwugqujunmu:

In 1994, a long-term strategy was adopted to implement The World
Programme of Action Concerning Disabled Personsto the Y ear 2000.

In Armenia, public interest in disability issues arose early in the 90s,
when this former Soviet republic became an independent state. The 70-
year history of the Soviet Union has left its trace on the community’s
attitude to disabled people. For al of its history, they were segregated
from society, their problems were ignored, and as a result, the public was
absolutely unaware of disability issues. All of this resulted in the lack of
corresponding approaches to the solutions of concrete problems related to
the rights and needs of individual with disabilities. After the breakup of
the USSR, the Republic of Armenia started its transition towards
democratization and the priority of human rights, i.e. to the values
accepted in the advanced countries. The process of bringing the
Armenian legislation into compliance with the international human rights
standards was initiated.

Quuynpytghtt  pwquwphy hwuwpuiuiuwd, wy Pyt

hwptuwbnudbtiph hhdtwutinhputipny qpunynn
Juquutpympmbbtp, npnip ulutightt wytiih m wybtijh wipphy ntp
fuwnuy pwnuwpwghwjui hwuwpwynipjwub qupqugiwl
gnponipwgniy:
Uwluwyl hwuwpwimpjut dtdwdwubnipiniip ginhu yquuppuug sk
huwpdwinudhd pbyuytyp npybu (hhpwy wimud: Shdbwuwind npu
wupdwnp tpyph dymu punwpwghiitph 4nndhg hupiwbnuimpyub
hhdtwhubnhpotipht, hwpdwinuwdttph htp  pthdwb  ubnbbtphb
wipptingu 1hotyb £ Lmipe hhdbwpbtnhpotp GO bwb  pupugud
dniplignudtiinp, puypn npnbg  opowwyupnnitipn  hwydwinudbbpht
nbuymu th npytiu «hhywbnbtips, «whnuiwnyotbip»,
«wpuypuynpbtp»: Lipiu hpuwwpuldwi tyupuyi E opnp swithny
Inugbtp wyn pwgp, hbswbtu bwb dSwinpwgil] piptpgnnht wyb
atnpptipmdbdtiphti, npnilg hwuty Gt hwy hwydwinudttpp b opwbg
Juquutpympymbbtpp yipoht puubudywjnid:

Multiple non-governmental organizations (NGOs), including those
engaged in disability issues, were established. These NGOs started
playing a more and more active role in the development of civil society.

However, the magjority of the population is still unprepared to appreciate

people with disabilities as full members of the community. The basic
reason for this is the lack of awareness of their country’s other citizens
with disability problems, and a corresponding etiquette. Another serious
problem is existence of the common stereotypes according to which
associates perceive persons with disabilities as “patients,” “cripples,”
“defective’ people, and so on.

The purpose of this publication is to challenge the above stereotypes, and

to acquaint the reader with the accomplishments gained by the Armenian
disabled and their organizations for the last decade.
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Cuwnplhippn  sgpkl’ phlis wuly U plswhu qupoky, hpp
hwhanhwyrnid ki hwpdwhnwdh: Swpdwhnwdibph nibbki Gnygh
qquiguniiiphlipn, hlis np Fup: Fhdlip hpwhg wyhwbu, hhswybu
Yniqlip, np dliq nhitki, b skhp uppuyyfp:

1. Bpp pununmd bGp hwpdwbnudh htig, wtdhowwtiu nhutip bpwi,
b ng phl nintijgnn htt ud umpnpwpguiwbsh, np bipu £ qpoyghtb:

2. bpp Qtq dwbnpwgtmd G hwpdwinudht, sunp phwyub L
ubinuti Gpw atinpp. Gnybhuly opwbp, nyptin ndupnpudp b dtinpp
swpdnid Jud oqupuymud G ypnptiqhg, thwiquiwyb Junpnn Gb ubinuily
Qtip atinpp we Juui dwju adtnpny, hbsp {hnyhd pbnmbbth £ Gph
hwpdwtnuip sh Jupnn atinp utinut], nnombtip tpwb qfuh 2wpdnuwing
Yuad dwghyny:

3. Bpt hwinhynmip wybyhuh wbah htap k, npp
Junp L phuimd jud §nyp £, wmbyguypdwd wubp Qip
winbp b wyb dwpnjuig wimbbtpp, npnbp Rbq htip
tb: Gpt dbnp fudpmd tip, wyw junubihu wiywydwb
lotip, pt mu tp nhdmd yyjuy yuhht b Gpliotp tp
whmbp:

General Rules of Disability Etiquette
Many people do not know what to say or how to act

when they meet someone with a disability. People
with disabilities have the same feelings as you. Treat
someone with a disability as you would like to be
treated and you can’t go wrong. Here are some
useful tips.

1. Speak to the person who has the disability and not just someone with
them.

2. If you are introduced to someone with a disability, it is natural to shake
hands with them. However, not everyone can shake hands. Try anod or a
smile instead.

3. When you meet a blind person, you should necessarily name yourself
and those who have come with you. If you participate in a group
conversation, remember to make clear who you are and whom you
address at each moment.

4. bph QWq pymd L, ph hwpdwinuidhdt ogmpymb L wtipp,
hwpgptip tput wyn dwuht: Jwgppwpugnyd nhypmy dw Juuh® «(s,
stnphwjuy ti»: Gpt oqnipynil, hujuwtu, ywtgnp L, vuyuubp, dhigh
wyb pinnudkb, htipn hwipgnpbip, his b hbsyytiu wbby:

5. Jbpwpbpytip dhdowhwuwl hwpdwbnuitipht, nputiu dkotiph:
“Yhutip Gpuig wimbny b «gni»-ny, Jhuyh tipti juy tip dwbwgnd:

6. Ntlgb Jud Jupugtp wijwuwyjwlhg tnybb E, hbg httgb) ud
Jujudty Opw  wphpnohg. nu Wwpnuybwgbnd B Swpdwbnundh
wijuwuuyiup wyt Jwppm  wbdtnbdpubih quupwopt £, n wyb
oqypugnpomu k:

7. &Bpp bp jununid Gp wbdh htip, npp ndwpnipyudp £ othyniyd,
Upwl npwnhp ubip: Nwdpbpugup tnbp, vyuubtp, np dwpnp hoph
wjupph wppuwhwypnipynip: Uh montip tpub b dh wjupptip opu
thnjuwptit: Gpptip th dliwgptip, pt hwulugt) Gp, tph hpuwjwimd
wnubiu sk Qhwuljugwop hwuluwbwm hwdwp Yplotip wyb, hig
hwuljughy tip. nu Joquh dwpnmb wupuuwbty g, huy q phy
hwujubtwy bpwb:

4. If it looks like someone with a disability
might need some help, just ask him. The worst
he can do is say “No, thank you.” If your
assistance is really needed, wait until it is
accepted and then ask what and how to do.

5. Do not talk down to the person like heis achild (unlessheredly isa
child.) Address him in an informal way only if you are well acquainted.

6. When you are with someone in awheelchair, do not push, drive, lean
on, grab, hold or do anything else to her wheelchair without permission.
Thisis her personal space and property.

7. When you speak to a person who experiences problems in
communicating, listen to him carefully. Be patient and ask questions if
you can't understand him. Do not correct him and do not complete his
saying. Never pretend you can understand someone if you do not. Simply
say what you think the person said and he will correct it if necessary.




8. Bpbh tnip Junumd Gp wbdh htp, npb oqupymd E
wijwuwyjuyhg ud htbwmybtinhg, wyw wytybu wipbip, np tpw b tp
wsplinp (httb tnyb dwupnuyh ypw, wyn nhiypmy Qtiq hwdwp htionp
Uhth bpw htap funubip:

9. Npwtugh gpuybp Yunp qunn dwpnm  npungpnipymbp,
pwthwhwptp abp atinpp Jud phplwyh hyybp nupb: Lwgtp mnhn
Upw  wgplipht & junutip  huipul, dhbbnyd dwdwbwl Gjugph
mbbbwny, np ng pninp Junp unn dwipnhy jupng Go hwoubw) pop
2nipplinh: Wnuwhuh widh htap funutijhu wybwhuh nhpp pbnmitp, np
Qtp ntidpn (hth muwynpyuod b quy pluwbtih, wphuuptip, np Ltiq
nghtig shawbiquiph (muptihp, dfuwfuny, dinptip):

10. Uh othnpytip, bpbt  dphwymd bp pnyp gl  wubng
«ptiubytipy» Jud «Ykmip b tp wyn dwuhb» wylh wbahd, npp sh
Juipnn pbubty jud jub:

11. Suwpdwbnudtbpp $hghiuud vwhdwbwthwymidtp mbtgnn
Unpdwy dwpnhy Gl: Mbpp b Gpup dwdwbwl wlbwwhy Gwygly
pwbg:

8. When you speak to someone in awheelchair, try to be on eye level
with her if possible.

9. If you want to attract a hard-of-hearing person’ s attention, wave to her
or dlightly pat her on the shoulder. Look directly at her eyes and speak
neatly. Keep in mind, however, that not everybody with hearing problems
can read on lips. If you are with someone who can, take a convenient
position so that you are well lighted and nothing (food, cigarettes, hands)
prevents her from seeing your lips.

10. Do not be embarrassed if you make a dip, like saying “We shall see
each other” or “Have you heard about it?’ to someone who cannot see or
hear.

11. People with disabilities are just normal people with physical
limitations. Please don't stare for long periods of time.

12. (my] ypybtip abp bGphjuwghtt junubp hwpdwbnudttph  hta:
Swwih Lk, Gpp dtnnbtipp wpghymy b hpkbg Gpijuwbtphtt hwpgbp
nu Jud funutip hwpdwmuwdttinh htap.  tptifjuwbbipp 2wug qquynid Gio:

13. unmuwthtip hwpdwbnudttinh htp uid tpuwbg dwuht junubijhu
oqupuignpoty htplywy pwntipt m \bpdhtbbpp. winudwnyd, qnh,
wpwpuynp, hhjwin, wijuuwyuihtt quijwo: Fpw  thnjuwptb
oqypugnnpotip wytiyhup wpypuhwypnpynibbtp, hagwtiu® hwpdwbnud,
ulﬁqwuuljlwllhg ogypynn... Npotip, np bpubip wnwehlh htipphtt dwpnhy
i, htapn Gnp hwpdwinuditip:

14. Uh jupytip b tintip pbwljui:

12. Let your child talk to people with disabilities. It is really sad when
parents do not let children ask questions or talk. Children are very
accepting.

13. Please avoid these words/terms when referring to a person with a
disability: “cripple,” “victim,” “defect,” “sick,” or “wheelchair bound.”
Please use terms such as “physically disabled” or “He/she uses a
wheelchair.” Remember they are people first and disabled second.

14. Relax and just be yoursdlf.



The Deaf Pantomime A s > U8 B ey

e T | Tunytiph dbowpiwnh
THEATRE " punppni-umnhw
’ . «OJuuhu» («Guuip
U Unpny» N4)
The Deaf Pantomime
“Ovasis’ Theatre-
Studio (*Kamk ev
Korov” NGO)
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Nmdpw & Lwhwwbypywih b
WNwpnipyniyjwbh jupupdudp
(«Pwpnu» N4):

Pttwnpipyniip’ M- Uypbithwiywih
Rumba performed by Sh.Nahapetyan &
A.Harutyunyan (“Paros’ NGO).
Choreographer: R.Stepanyan

Bpuwb-Eodhwoht dwpwpnh
(«@ymbhly» dhnipynil)
Marathon Y erevan-Echmiadzin
(“Pyunic” Association)

«Pwpnu» Juitipuyht tipgswiunudp (glinupdbuqpujub nhjugup b
nhphpnp Lwswqui L wuwpnjuib):
Nwiinhynmd Wikbuyb Suyng Gupnnhynu Guptightt A-h htig
“Paros’ Chamber Choir (artistic director and
conductor: Vachagan Navasardyan).
Meeting with Garegin |, Catholicos of All Armenians
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(hwdwnnmp npnyyplbp)
‘LUnpdwb Yymay,
hwpiwtnuibtiph hpuymbputiph wuowpuuinijwd supdiwi
wutiphlywb wnwewdwphl:

- Uh nhywunpytip hd hwpdwbnudnipymip npujtiu hhdtwubnhnp:

- bba wytp ¢k juntwy, bu wybpwi £ pnyp sbd, higpwd pymd t:

- bba dh nhypwpltp npybiu hhjwingh, pwbgh tu wupquuytiu
Qtp huyptitwyhgh td:

- Uh @qbbtip hdid thnjubip: dmp smbtip wyn hpwynibpn:

- Uh thnpatp hbda nGujupty: bosybu gumijugwd wha, bu f
nbbtd utithwluwb Yywbph hpwynbp:

- Uh unynptigntip hbd (hoty pwnupwywph, punbwph m
htwquin: bba ptinph dh wptip:

- LOnmbbp, np hpwywd hhdbtwpblnhpp, npp htiyp pwaymd G
huwpuwbnuibtpp, tpwbg unghwuud wpdtqpymit m Gpmudd L,
Upwig ounpdudp Ynnibwuy yepuptipdmopn:

A Credo for Support
Based on the ideas compiled by
Norman Kunc,
an American disability rights activist

Do not see my disability as a problem.

Do not be charitable to me. | am not so week as| may seem.

Do not see me as a patient. | am your fellow citizen.

Do not try to change me, you have no right.

Do not try to control me. | have aright to my power as a person.

Do not teach me to be obedient, submissive, and polite. | need to feel
entitled to say no if | am to protect myself.

Recognize that it is you who see me as socially deviant and helpless.

YV VVVVVY

- Uwpuptip htg, np tu Jupnnubwd mdtphu Gtipwdhit sathny
ogypuyun thuti hwuwpuynipjubn:

- Oqutip hta Juybiby wyl, his mqmy b:

- Uh oqiitip httad wyb dudwbwy, tpp tu npu Juphpp smbkd,
tnyythuy tiph nu RGq hwényp L yugpdwnmaud:

- Uh hhwgtip htatny: Lhupdtip Jjubpny wyptijn gubympnip
hhwgdmbph wpdwibh ¢k:

- bba juy Swbwghp: Uklp Junpnn Gbp pbytpbbp nunbwy:

- Bnbp hd nuplwlhgbbpp, wwypwpbing bOpwbg nhd, n
oqypugnnpond £ htag htphwhwuypuipdwd hwdwnp:

- BUtip hwpgkilp hpwp, pwiigh hwupquipp hwyjwuwpnipymd k
Liipwnpnud:

- Lubtip, mowlgtip b gnpotip:

Support me. | can make my contribution to the community in my
way.

Help me learn anything | want.

Do not help me when | do not need your assistance, even if it does
make you feel good.

Do not admire me. A desireto live afull life does not warrant
adoration.

Get to know me. We may become friends.

Be my dly against those who exploit me for their own gratification.
Respect me for respect presumes equity.

Listen, support and follow.

YV VYV 'V

YVVVY
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«Mbhunt» hwuwpuuuit juqiduytpympmbip uptindyt; L 2001
pUwyuwih  wwphht,  gpubgdby  2002-h  dughuh - 22-h
GQuquulibtpynpyuit  tyguypud £ wowlgl) wnwybly wiwuwwhny
unghwjwlui U hnglipwbwlub Jpdwymi qupiynn dwpnuig, wyn
pYmu hupvwtnuittipht, ypuptg dwpnubg, wboplwb tptjuwbbphb:

“Unison” NGO for Support of People
with Special Needs

Mission Statement

The “Unison” NGO was established in April 2001, registered on 22 May,
2002.

The organisation’s objective is to support people who are in most
unfavourable social and psychological conditions including persons with
disabilities, elderly people, and homeless children.

L hpwghly opwgpliph dwupl

> 2002 - 2003pp. = «Swdwinudmpmip U Jubw)p»:
bpuuwiwgynud £ 9 NU-Ubphg pwunugwd nuwphlph Ynnuihg
«Swduwppuwphwyht Mumgnid»  / USAID-h wowlgnipjunip:
Onwgnh 2powtmytpmd wig £ jugymui hwpdwinud ubwbg b
hwpuwmbnuuht pubuding uibwbg hpuymbpbtph  wwhywidwb
dntihypnphig:

» 2003p. hmijuphg = «Nupdwinuittph b qpupbg dwpnljubg
nyppuyut hpwynmbpitiph  wywhnymip»: bpuubwgymd  E
Swdwfuwphuyhtt. Mumgmi»  /  USAID-h  wowljgnipjudp:
Onwgph  opowbwlbtipmi  wbgiugytii £ Gplwbh  poop
plyppupbinuidwubkiph Shqhljului dupgtihmpywi dnihypnphig:

» 2003p. thtippjuphg = «Swpdwbnuibtiph hwdwp  hwwuwp
hwpunpnipynibiitiph uptinddwit UW4-h  Ugwubmqupnp
Juinbbtph ppwuiwgmin Ynjjuund»:  bpulubwgymd  E
«Uhowqquyhtt Smqiuw» Juquujtpympjud wewlgmpjudp:
Nwiwgnpdwlgtiing  Nwywuquith  huwpdwinuittph  «@jmbhly»
dhmpjul htp «Mibhunbp»  wuppuugpnd - hwpdpg mpymb
Swywuypuiind UWRG-h Ugpubnupp ubnbbtph ppujubugdui
dwuhb:

Current Projects

» 2002 - 2003 = “Disability and Women’. The World
Learning/USAID-funded project is implemented by a 9-NGO
coalition. A monitoring of the rights of disabled women and female
carers of persons with disabilitiesis carried out within the framework
of the project.

» 2003 (since January) = “Provision for the Electoral Rights of
Disabled and Elderly People”. Funded by World Learning / USAID.
A monitoring of physical accessibility of all the Yerevan's polling
stations for wheelchair users has been executed.

» 2003 (since February) = “Implementation of the U.N. Standard
Rules in the Caucasus’. Implemented with support of International
Alert. Collaborating with the “Pyunic” Association for the Disabled
of Armenia, the “Unison” NGO is preparing a report on the
realization of the U.N. Standard Rulesin Armenia.
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Contact Information

Address; 10 Hakobyan St., fl. 56, Y erevan 375033, Armenia
Phone: (+374 1) 226470
Web site: www.unison.am
E-mail: unison@unison.am

This booklet contains some materials and ideas from publications
by the “Perspektiva’ Regional Society of Disabled People, Russia
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